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Corporate social responsibility helps most corporations to become accountable to the environment that they operate in. It is important since it ensures that businesses are conducted in the most ethical way. Through corporate social responsibility, multinational national corporations are made accountable for human rights, its impact on the environment, and its social and economic impacts. Multinational corporations can engage in corporate social responsibilities through protecting the environment and its sustainability, having good relationships with its customers and its employees, engaging in investments that are socially responsible, and partnering with local communities.
Microsoft Corporation is one of the multinational National Corporation that has been lauded for its good corporate social responsibility and practices. The company`s corporate social responsibility is anchored in its citizenship mission which is serving the needs of communities all over the globe and fulfilling its responsibility to the members of the public. The company is involved in a number of CSR activities which involves supporting local communities, empowering and educating its workers, protection of human rights, promoting the safety and health of its workers, advocating for minority rights and gender equality, championing for right quantities of water and energy consumption levels, waste and carbon emission reduction, sustainable sourcing, and charitable donations (Carroll, Shabana 2010).
Eskom is one of the multinational national corporations that has been accused of having one of the worst corporate social responsibility. Apparently, it has been accused of impacting negatively on health and the environment through its coal-driven power plant in South Africa. It has been accused of threatening the existence of the indigenous species through the establishment of the coal-driven power plant. There was also the loss of habitat which was associated with land clearing in order to establish the plant.
[bookmark: _GoBack]Eskom acts on the environment can be seen as a complete opposite with the Microsoft`s acts to protect the environment. While Microsoft champions for the protection of the environment and its natural habitat, Eskom has been seen as a threat to the environment through affecting negatively the natural habitat and its increase of carbon emission through its established power plant in South Africa. The worse is that Eskom is not doing anything to ensure that it controls the amount of carbon emission to the environment.
Microsoft Corporation has greatly benefited from its good CSR activities. Through these activities, Microsoft Corporation has been able to easily access capital for its growth, attract better talents and employees, it has recognized better financial performance, a better recognition of its brand, enjoyed a positive reputation, increased its sales through good customer loyalty, and has saved operational costs. On the other hand, Eskom has had a bad reputation which has negatively affected its business operations. “It has been difficult to acquire capital for growth and to attract better talents and employees.” (Banerjee, 2008).
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